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Raise�the�awareness�of�self-care�in�the�multicultural�community

Facilitate�the�access�to�the�pharmacy�service�within�the�multicultural�community

Empower�individuals,�families�and�community�to�contribute�to�health

Service�Targets

Health�In�Action�Community�Pharmacy�was�established�by�Health�In
Action,� a� non-profitable� organisation,� in� 2019.� We� offer� medications
and� medical� supplies� at� an� affordable� price� with� personalised
consultation.� In� particular,� we� designed� a� special� programme� in
response�to�the�health�needs�of�the�multicultural�community.

hia.org.hk/pharmacy/en/

Room�901,� 9/F,�Millennium
Trade�Centre,�Kwai�Cheong
Road,�Kwai�Chung,�N.T
(Kwai�Hing�MTR�Station�Exit�A)pharmacy@hia.org.hk

Jockey�Club�PHARM+�Community�Medication
Service�Network�‒�

Special�Programme�for�the�
Multicultural�Community

Initiated�and�Funded�by Project�Partner

Multicultural� community� living
in�Hong�Kong�regardless�of�their
race,� ethnicity,� religion� and
gender.
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Train-the-Trainer�(TTT)�Training

Consultation�Interpretation�Service
Interpretation�service�is�available�for�the�multicultural
community�during�pharmacy�consultation.�It�facilitates�the
communication�between�the�patients�with�MC�background
and�the�pharmacist.

Pharmacist�Service�Hotline

Call�For�NGOs�in�Kwai�Ching�for�Collaboration!
Introduction�sessions�on�the�pharmacy�services�to�address�the
health�needs�of�the�multicultural�community�will�be�conducted
to�other�NGOs’�frontline�workers�in�Kwai�Tsing�district.��

*MAS�&�MMS��Introduction�Programmes

Translated�materials�on�medication-related�knowledge�will�be
developed�and�shared�to�the�community�to�improve�the�overall
health�literacy�of�the�multi-cultural�community.

Translated�Health�Educational�Materials

Communication� tools� will� be� developed� and� published� to
enhance� the� communication� between� the� multicultural
community�and�healthcare�professionals.

Health�Condition�Communication�Tools

Services�for�the�Multi-cultural�Community�

A�community�resource�pack�will�be�created�to�include�the
service�details�of�the�pharmacy�and�ways�to�access�to
different�primary�healthcare�services�in�the�community��in
different�languages.

Primary�Healthcare�Resource�Pack

Outreach�booths�wll�be�organised�in�the�community�for
engaging�and�promoting�community�pharmacy�service�to
raise�the�health�awareness�in�the�multicultural�community.

Health�Promotional�Booths

30�hours�of�“Community�Pharmacy�Multicultural�Trainees”
training�will�be�organised�to�assist�the�delivery�of�pharmacy
services�to�the�multicultural�community.�
Job�opportunities�will�be�offered�to�the�qualified�trainees.

*Minor�Ailments�Services�(MAS)�&�Medication�Management�Services(MMS)

6642�0619
Health·Medications All-round�Support


